


How does the “Disaster  
Healthcare Volunteers”  
program work?
Once you have registered to become a Disaster 
Healthcare Volunteer, your professional license will 
be verified electronically with your licensing board 
by the Emergency Medical Services Authority. 
This information will become a part of the secure 
Disaster Healthcare Volunteer Statewide Registry.

During a disaster, state or local (county) officials 
will determine what kind of health professionals 
are needed, search the database for available 
volunteers, and send an alert to selected members 
via e-mail, telephone and pager.

If you receive an alert in the event of a disaster, 
you will have the chance to accept or decline the 
volunteer request. If you accept, you will receive 
specific instructions on where and when to report, 
and what is needed for the incident. There is no 
obligation to participate during an activation.

Why register now, before  
a disaster?
Registering now allows verification of your license 
and credentials, promotes training opportunities, 
and helps disaster managers understand how many 
volunteers might be available. This will help us 
match your skills with the needs required in each 
emergency situation.

Registering now makes it easier to help 
when disaster strikes!

What role will I have in a large-
scale disaster or emergency?
Your role will be to practice your profession or 
skill as either an individual called up at the time 
of a disaster, or as part of an organized response 
team. Volunteers may participate in several ways, 
including:

As an individual called upon during extreme •	
emergencies for your county

As part of a community-based Medical  •	
Reserve Corps;

As a member of a State of California  •	
Medical Assistance Team.

Every attempt will be made to match your skills, 
competencies and license or registration level with 
your responsibilities during a disaster. However, 
there might be situations in which you will be asked 
to assist with activities that are less challenging 
than your normal work duties.

How do I register?
Visit the Disaster Healthcare Volunteers’ site at:  
www.HealthcareVolunteers.
ca.gov, click the “Register Now” button and 
you’re on your way!

Who are “Disaster Healthcare  
Volunteers?”
Disaster Healthcare Volunteers are professionals 
like you who want to volunteer during an 
emergency or disaster. When you register on 
our secure web-based registry, you will indicate 
your volunteer preferences and enter information 
about your skills. The registry will automatically 
notify you in the case of a disaster and track your 
deployment.

REGISTERING IS EASY!
Visit the Disaster Healthcare Volunteers’ site at: 
www.HEALTHCAREVolunteerS.ca.gov,  
click the “Register Now” button and you’re  
on your way!

In times of disaster, California needs you!
Become a Disaster Healthcare Volunteer
Register today at www.HEALTHCAREVolunteerS.Ca.Gov
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